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L. INTRODUCTION
In Decision (D.) 01-05-033 the Commission directed Southern California Gas

Company (SoCalGas) and the other investor owned utilities (IOUs) to provide monthly status
reports on the costs and impacts of their Rapid Deployment (RD) efforts on their California
Alternate Rates for Energy (CARE) and Low Income Energy Efficiency (LIEE) programs.

On May 22, 2002, the utilities held a conference call with the Energy Division and
the Office of Ratepayer Advocates (ORA) to assess Rapid Deployment (RD) Reporting. The
partics agreed that the utilities would submit a full monthly RD report to the Commiission
every three months. The first one being the previously submitted May report and future
reports due in August of 2002, November of 2002, and February of 2003 -- only certain
tables and a brief narrative highlight of RD activities were required from the utilities in other
months.

In April 2004, the utilities met with the Energy Division and ORA to discuss
proposed changes to the reports that would eliminate all references to SBX1 5 and combine

some information while retaining sufficient information for the programs to be assessed.



Table column and row headings have not been changed to avoid confusion if comparisons
arc made with earlier reports.

[n an Assigned Commissioner’s Ruling dated May 5, 2004, the utilities were directed
to include in their October report information on the implementation of automatic enrollment
with the Department of Community Services and Development (DCSD), and then to
continue to report on automatic enrollment on a quarterly basis. SoCalGas will continue to
include Table 10.1 on automatic enrollment in each of its quarterly rapid deployment reports.

In D.02-07-033, the Commission authorized the OUs to update their CARE and
LIEE eligibility customer estimates using Census 2000 data. In accordance with that
Decision, SoCalGas has updated its eligibility estimates for PY2005 and have included them
in the “Revisions to the Annual Estimates of CARE Eligible Customers and Related
Information” filed with the Commission on December 28, 2004, by Southern California
Edison, on behalf of the IOUs. Pending Commission action on those filings, SoCalGas is
using the updated eligibility information to provide information on CARE and LIEE
customer participation and penetration for PY2005.

This first report for PY2005 contains information on SoCalGas’ low-income

programs during the month of January 2005 along with a full set of detailed tables.

II. LOW-INCOME ENERGY EFFICIENCY (LIEE)

January Results — LIEE Installations
SoCalGas processed and expensed the installation of weatherization measures in 656

homes for the month of January.



No appliances were serviced during the month of January.

For the month of January, SoCalGas processed and expensed retmbursements for 8
Energy Education Workshops with 207 participants.

LIEE measure and appliance installations processed and expensed during the month

can be found in SoCalGas’ Table 4, LIEE Measure Installations.

LIEE Leveraging and Qutireach

During January, SoCalGas leveraged LIEE outreach with other Customer Assistance
outreach efforts at the community events discussed in the CARE Outreach & Leveraging
section below. The fo]]owiﬁg summarizes additional outreach conducted for the
Customer Assistance programs during January:

e In January, SoCalGas representatives provided 2,500 winter message flyers to the
Second Harvest Food Bank of Orange County to be distributed to seniors in food
bags. The winter message flyers include tips on energy conservation as well as
information on the Customer Assistance DAP, CARE, Medical Baseline, Level Pay
Plan and Gas Assistance Fund (GAF) programs.

e SoCalGas representatives provided winter message flyers to the Fair Housing Council
of Orange County’s Community Development Network. Over 775 flyers were
provided to be included in their newsletter.

e On January 31, SoCalGas representatives provided over 20,000 winter message ﬂyérs )
to the San Bernardino County Food Bank to be distributed in food bags to customers

in need.

L]



LIEE Authorized Funding Versus Actual Expenditures

SoCalGas’ LIEE Program expenditures totaled $331 thousand for services processed
and paid during the month of January. An additional $184 thousand was spent on

administration. Total costs year-to-date are 2% of budget. (See Table 1)

III. CALIFORNIA ALTERNATE RATES FOR ENERGY

January CARE Enrollment Results

As of January 2005, 1,051,380 residential customers were enrolled in the CARE
program. which is a net increase of 1,626 customers from December 2004. During the month
of January, 28,292 new CARE applications were approved, which included 1,383 from
CARE capitation contractors and 8,481 through SoCalGas’ interutility agreements. (See

Table 10)

CARE OUTREACH AND LEVERAGING

In an effort to continue reaching out to our customer base, below are activities and
events that occurred during the month of January in addition to the events reported in the

LIEE January Leveraging and Qutreach section above. Most of the events promote all of the

assistance programs available to SoCalGas customers, which include CARE and LIEE:
¢ Customer Assistance leveraged with Mass Market’s Winter DSM campaign by
purchasing fifteen second radio traffic spots to promote customer assistance programs
in the general and Hispanic markets. The general market radio spots will run through

February while radio spots in the Hispanic market will run through March.



e In January, SoCalGas pursued an aggressive targeted direct mail campaign to
underrepresented arcas within our service territory. The direct mail campaign sént
out 50,000 CARE applications and proved to be very effective at enrolling new
CARE customers.

SoCalGas staff members continue to distribute Customer Assistance Program (CAP)
brochures to energy technicians to provide to customers at the field offices in SoCalGas’
service territory. In addition, upon the customer’s request, Energy Efficiency packets, which
include a CARE application and CAP brochure, are also mailed out. Duc to the increased
awareness of the low-income programs, SoCalGas continues to receive and respond to

requests for CARE applications and/or CAP brochures.

CARE AUTHORIZED FUNDING VERSUS ACTUAL EXPENDITURES

During January, CARE administrative expenses, including outreach, totaled
$180,133. Year-to-date SoCalGas has spent approximately $0.2 million in administration
which is 4% of the 2005 CARE administrative budget. CARE rate and Service
Establishment Charge discounts through January are $10.9 million, which is 13% of the
proposed 2005 CARE discount budget.

The comparison of actual expenses to the budgeted figures for January is provided in

Table 6.



CONCLUSION

SoCalGas continues to implement its outreach efforts with the goal of providing LIEE
services to as many qualified customers as possible and increasing CARE participation

during PY2005.

Respectfully submitted,

‘/, o £ i -‘zf*, ~/ T

Georgetfa J. Baker

Attorney for:

Southern California Gas Company
101 Ash Street

San Diego, CA 92101-3017
Phone: (619) 699-5064

Fax: (619} 699-5027

E-Mail: gbaker@sempra.com
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| 1| Table 2 - LIEFE Direct Purchase and Installation Contractor Expenses
1 2 | Southern California Gas Company
1 3] January 2005
4
5 Combined Combined YTD Budget % YTD/Bug
L 6 |
7 e PruE.m; Basy l‘mgmm “Total Basc ['rogram ‘Fotal Base Program Lotal Bast Program
8 |Contractor Name
g |- Contractor A B $741.996 0 0 0%
10 | - Contractor B 30 $614.602 klf] $0 (1%
11 | - Contractor C Hi $203.300 0 $n (1%
12 | - Contructor I} 12,425 12,525 $467,727 $u 0 0%
43 | - Contractor E i $546, 744 S0 b1l Q'
14 | - Contractor F $r $33,059 50 S0 (1%
15 | - Contractor G R0 $32.636 S0 S0 0
16 | - Contractor H 50 574,080 <0 i 1%,
47 |- Contractor [ $0 $15,433 <0 30 i
18 | - Contructor I $3R8,474 $A8474 $3,5499.077 S0 S0 0%
19 | - Contractor K 0 $43.034 si) 50 0%,
20 | - Contractor L 1] $117.632 S0 S0 1%
21 { - Contractor M K $48.5)5 S0 bt 0%
22 1- Contractor N 130 50 S0 ()%
23 | - Contractor O H0 SU §0 0%
24 | - Contractar P 520,537 $a0,537 30 30 1%
25 | - Contractor Q $2.302 152352 F0 50 1%
26 | - Contractor R 58,640 5 630 S0 S0 1%
27 | - Contractor 8 $16.070 $10,070 50 50 0%
28 | - Contractor T k30 0 S0 ()
29 | - Contractor U 5128211 §12%,211 50 S0 0%
30 | - Contractor V 150 S0 S0 4
31 | - Contractor W i S0 Sty 0%
22 | - Contractor X 533,494 583594 S0 S0 3%
33 ] - Contriwtor Y 30 30 S0 0%
34 | - Contractor Z 515,954 515,054 50 50 1%
35 | - Contractor AA 130 0 80 0%
36 | - Contrctor BB $8.644 $8.644 $0 30 0%
37 | - Contractor CC 50 $0 §0 0%
38 | - Contractor DD S0 $0 $0 0%
39 | - Contractor EE $97 597 0 0 M
40 | - Contractor FF $15.687 |Sl 687 30 k.l i34
41 |Total Contractor Pavments $344.625 $939.589 5344,625 $6.530.842 $ 0 (o
42 |
| 43 | Fuli Weatherization and Appliance budget not allocated,
44 | Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD ustments
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1] Table 4 - LIEE Measure Instaillations
| 2 ] Southern California Gas Company
| 3| January 2005
4
| 5 | Measures Current Month YTD Completed
i Completed and Paid | Initiated - Not Completed (1) Completed and Paid
__7_ Base Toeal -
8 Unils Buse Total Basc Total Jau (o Date Jiat to Date
9 |Fumaces
10 | - Repair - Gas - SF Euch 0 ] 0 0 0 0
11 | - Repair - Gas - MF Euch 0 1] O 0 0 o
12 | - Repair - Gas - MH tach (} 0 0 0 { 5
13 | - Replacement - Gas - ST Tach 0 0 O 1] 0 &
14 | - Replacement - Gas - MF Euch 4] 0 0 0 0 [N
15 | - Replacement - Gas - MH Each 0 0 o 0 0 0
16 |infiltration & Space Conditinning
17 | - Cover Plates/Gaskets Home 548 548 2,453 2,453 548 34%
18 | - Evaporative Cooler/Air Cond. Covers - SF Heome 41 41 184 184 41 41
19 | - Bvaporative Cooler/Ait Cond. Covers - MF Home 23 15 112 112 25 25
20 | - Evaporative Cooler/Air Cond Covers - MI1 Home 9 b 40 40 9 %
21 |- HYAC Air Filter Replacement Home
22 |Weatherization
23 | - Attic Tnsulation - SF Home 30 30 157 157 30 30
24 | - Attic Insulation - ME Home i 1 s 5 | i
25 | - Atic lnsulation - MH Home 0 0 0 0 0 1t
26 | - Water Heater Blanket - SF Home 67 67 300 300 &7 67
27 | - Water Heater Blanket - MF Home 13 13 53 58 13 13
28 | - Water Heater Blanket - MH Home 7 7 3l 31 7 7
29 | - Low Flow Showerhead -SF Home 369 369 1,052 1,652 369 369
30 | - Low Flow Showerhead -MF Home 148 148 663 663 148 145
31 | - Low Flow Showerhead -MH Heme 6l 61 273 273 61 [7]
32 | - Door Weatt ipping - F Home 415 415 1,858 1,858 415 415
33 | - Door Weathersteipping - MF Home 153 153 685 685 153 153
34 | - Door Weatherstripping - MH Home 6% 69 309 309 &9 69
35 | - Caulking - 8F Home 22 22 98 98 22 22
36 | - Caulking - MF Lome 3 3 13 13 3 3
37 | - Cavlking - MH 3 3 13 13 3 3
38 | - Miner llome Repairs - SF Home 400 400 1,791 1,791 400 400
39 | - Minor Home Repairs - MF Home 139 139 622 422 139 139
40 | - Minor Home Repairs - MH Flome 29 29 130 130 29 19
41 | - Attic Access Weatherstripping {2) Home
42 |Water Heater Savings
43 | - Water Heater Pipe Wrap - SF Home 2 2 g 9 2 2
44 | - Water JTeater Pipe Wrap - ME Home 0 0 [} 0 O 0
45 | - Water Heater Pipe Wrap - MH Home 4 4 18 1] 4 4
486 | - Faucet Aerators - SF Home 413 413 1849 1,549 413 413
47 | - Faucet Aerators - MF Home 142 142 636 636 142 142
48 | - Faucet Aerators - MH Home 66 66 265 295 66 66
49 |Miscellaneous Measures(Weatherization -- Electric) Home 656 656 2,937 2,937 £56 656
50 | - Portable Evaporative Coolers Each
51 |- Permanent Evaporative Coolers Each
52 | - Compact Fluorescents Sach
53 | - Porchlights (fixture replacement or CFBs} Each
54 |- Reftigerators Each
55 |Landiord Rebate Pilots
55 | - Refrigerators Each
57 | - Air Conditioner Replacement - Room Each
58 | - Air Conditioner Replacement - Central Each
59 |Pilots - Rapid Deployment
60 | - Air Conditioner Replacement - Roem Each
61 | - Air Conditioner Replacement - Central Each
62 | - Duct Sealing and Repair - SF Home 0 0 0 0 0
63 | - Duct Sealing and Repair - MF Home 0 0 0 0 0
54 | - Whole House Fans Each
65 | - Water Heater Replacement - Gas - 8F Each [ 0 1] 0 0
66 | - Water Heater Replacement - Gas - ME Each 0 0 0 0 0
67 { - water Heater Replacement - Gas - MH Each 0 0 0 0 iU
68 { - Water Heater Repair Each 0 0 0 0 iU
69 ] - Evaporative Cooler Maintenance Each
70 |Energy Bducation
71 |- Outreach & A Home 656 656 2,937 2937 656 556
72 |- tn-Home Education Home 651 651 0 [ 651 651
73 |- Education Workshops ™ Home 207 207 0 [ 207 207
74 TTOTAL HOMES
75 |Total Number of Homes Treated Home 636 656 656 656
76 [Total Number of Homes Weatherized Home 556 656 636 656
[
78 |
76 | (1) For all measures, estimates of “Lnitiated but not Completed" are based on the total number of "Initiated but not
E Completed” jobs submitted by Conlractors and instzllation patterns reeorded YTD
81 [(2) SoCalGas does not track tlis measure separately from attic insulation
E (3) Set-back Thermostats arc included with installations of Gas FAUs and are not tracked separately
| 83 |(4) Represents EE Warkshop Participants Processed and Paid during the month.
84 | Any required correetions/adjustments are reported herein and supersede results reported in prior months and may reflect ¥TD adjustments
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| 1§ Table 5 - LIEE kWh Savings, kW Demand Reduction, Therm Savings

1 2 Southern Californta Gas Company

1 3| January 2005
4

5 A B E J M N | s ] aa | ae

3] Current Month Completed and Paid YTD Completed and Paid

| 7] kWh Therms kWh (Annual) Therms {Amnual)

l Total Total
E] Measures Basu Total Basc Total Base Jan tu Date Base Ian To Date
10 JFumacys
11 | - Repair - Gas - $F ] I o [ [ [ ] o
12 | - Repuir - Gas - MF [0 o [ [ [
13 | - Repair - Gas - MH [l i 0 [l 0
14 | - Repl nt - Gas - ST [l [0 [ [ i i [ u
15 | - Replacement - Gas - MF [l [} [ it 0
16 | - Ruplagement - Gas - MH [l ] B [0 0
17 |1nbitration & Space Conditionin
18 [ - Cover PlagesiGaskets i i 434 438 i i 439 438
15 | - Evaporative Cooler/Air Cend. Covers - ST [f ] i 78 [0 [0 7% T
20 | - Evaporative CoolerfAjr Cond. Covers - MF [i [ [E] 13 [0 1 13 13
24 |- Evaporative Coolgr/Air Cond. Covers - MH 1 i 1l 11 0 1 11 1l
22 { - HVAC Air Fikter Replacement 0 ]
23 ]weatherization
24 | - Adtic Insulation - SF i 4 [y 684 1 0 o84 644
25 |- attic Insulation - MF [ U 16 16 1 0 16 16
26 | - Amic Insulation - M1 0 0 0 0 1
27 | - Water Heater Blanket - SF 5 [l 757 757 0 0 757 757
28 | - Water Heater Blanket - ME [} 0 120 120 n 0 120 120
29 | - Water Heater Blanket - MH [} 64 64 64 064
30 | - Low Flow Showethead -SF [ [ 3026 3,026 0 0 3.026 3026
31 | - Low Flow Showerhead -MF [ [l 1066 1,066 [} 0 1,066 166
32 | - Low Flow Showerhead -MH © 434 439 439 434
33 | - Door Weatherstipping - SF i [\ 1,079 1,079 1 1 1,079 1,074
34 | - Door Weatherstripping - MF [} 1] 153 153 i} 10 153 153
35 | - Door Weatherstripping - M 0 i) 90 90 G0
36 | - Caulking - SF [ it 4% 48 1 0 48 4%
37 |- Caulking - MF [l [0 2 2 0 @t 2 2
3B | - Caulking - MH i 2 1 2 2
39 | - Minor Home Repairs - SF 0 [ 1,920 £,920 i 1] 1920 1,930
40 | - Minor Home Repairs - MF 0 0 236 136 0 4] 236 236
41 | - Minor Home Repairs - MH 1] E 58 S8 ]
42 | - Attic Access Weatherstripping (2) 0
43 fWater Heater Savings
44 | - Watcr Heater Pipe Wrap - SF ] [l 9 ] i [ 9 9
45 | - Water Heater Pipz Wrap - MF i [0 [l 0 [ 0 [} 0
46 | - Water Heater Pipe Wrap - MIT [ 4 14 14 14
47 | - Faucet Agrators - SF i U 1,487 1,487 i 0 1,487 1,487
48 ) - Faucet Acrators - MF i ] 369 369 )] 0 369 369
49 | - Faucet Aerators - MH 0 172 172 172 172
50 fMiscellanecus Measures 6166 G166 6,166 6,166
57 | - Portable Evaporative Coolers 0
52 |- Permanent Evaporative Coolers 0

3 | - Compact Fluorescenis [l
54 | - Porchlights {fixture repl t or CFBs} i
55 {- Refrigerators [

56 JLandlord Rebate Pilots it
57 | - Refrigerators [l
58 | - Air Conditioner Replaccment - Room 0
59 | - Air Conditioner Replacement - Central (I
60 [Pitots - Rapid Deployvment 0
61 | - Air Conditioner Replacement - Room i1
62 | - Air Conditioner Replagement - Central [}

3 | - Duct Sealing and Repair - SF 0 0 0 [ 0 0 [ o
64 | - Duct Sealing and Repair - MF 0 @ [ 0 0 fi] [] 0
63 | - Duct Sealing and Repair - MH 1] 0 0 0 0 O
66 | - Whole House Fans 0
67 |- Warcr Heater Replacement - Gas - SF 0 [ 0 [ ] [ 0 )
58 [ - Water Hoater Replaccment - Gas - MF [0 ] [ [0 [

- Water Heater Repl - (ras - MH 0 0 ] { 0
70 [ - Ser-back Thermostats (3) i [l u ¢ ] 0 1 1
71 | - Evaporative Cooler Mai 0

2 {Encrgy Education
73 |- Outrcach & Asscssment
/4 |- In-Home Education

- Education Workshops

76 Program Total 6,166 6,166 12,351 12,351 6,166 6,166 12,351 12,351
| 77 |
7]
_T_?_ KWh savings are incidental savings derived fron; the installation of space conditioning measures only.
| 80 |Per Measure Savings derived from PY2001 Impact Evaluatien
_ﬂ Furnace Replacement Savingings caculated at 34% of total instaitanions based on above study's findings related to existing working furnaces.
ﬁ Duct Sealizng and Water Healer Savings are incorporated based on Phase 3, Standardization Team Assessment of Rapid Deployment Measures, July 2001,

83 JAny required corrections/adjustments are reported herein and supersede results reperted in prier months and June reflect YTD adjustments.
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A B | O ] E | G [ H [ 4 | K M
1 Table 7 - CARE Pilot Program Contractor Expenses
2 Southern California Gas Company
3 January 2005
4 Gas Month Gas YTD Budget % YTD / Budget
9 Base Base Base Base
& | Contractor Program Total Program Total Program Total Program Total
7 1 $0 $0 $0 $0 $0 $0 0% 0%
8 2 50 $0 $0 $o $0 $0 0% 0%
9 3 30 $0 $0 $0 $0 $0 0% 0%
10 4 $0 $0 $0 $0 $0 $0 0% 0%
11 5 $0 $0 $0 $0 $0 $0 0% 0%
12 6 $0 $0 50 $0 $0 50 0% %
13 TOTAL $0 $0 $0 50 $0 $0 0% 0%

-
™~

1 The CARE Pilot Program ended December 2002,
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1 Table 8 - CARE Rapid Deployment Capitation Fees
2 Southern California Gas Company
3 January 2005

Payable .

4 Current Payable YTD { 2005 Budget % Budget Rapid Deployment Enrollments
5| Contractor Month Current YTD
6 11 $0 80 $154 0% 0 0
7 12 $0 30y $8,410 0% 0 0
8 13 $3,905 $3.905 $373,464 1% 355 355
9 14 $0 50 $307 0% 0 0
10 15 $0 $0) $154 0% 0 0
M 16 $480 $480) $7,776 6% 404 A0
12 18 $0 80 $211 0% 0 0
13 19 $252 $252 $4,032 6% 21 21
14 22 $12 $12 $338 2% 1 1
15 23 $0 £0 §77 0% 0 0
16 26 $1,020 $1,020 $19,200 5% 85 83
17 34 $10 $10 $307 3% 1 1
18 35 $0 $0 $38 0% O O
19 37 $0 $0 $346 0% 0 0
20 41 $0 $0 $19 0% 0 0
21 43 $0 30 $19 0% 0 0
22 44 $0) S0 $1,344 0% 0 0
23 48 $50 $50, $1,248 4% 5 5
24 50 $0 50, $269 0% 0O 0
25 51 $0 50 $38 0% O 0
26 52 $0 50 $173 0% 0 0
27 53 $0 $0 $38 0% 0 0
28 54 $60) $60 $806 7% 5 5
29 57 $0 $0 53,821 0% 0 0
30 58 $0 $0 $3,686 0% 0 0
31 60 $0 50 $19 0% 0 0
32 66 50 50 $0 n/a 0 0
33 67 50 $6 $269 0% 0 0
34 77 $0 50 $1,190 0% 0 0
35 79 $0 $0 $288 0% 0 0
36 8t $108 $108 $2,458 4% 9 9
37 82 $0) $0 $826 0% 0 0
a8 86 " $36 536 $10,541 0% 3 3
39 87 $9,096 $9,096 $39,948 23% 758 758
40 88 $960 $960 516,627 6% 80 80)
41 89 $240 $240 $1,363 18% 20 20
42 TOTAL $16,229 $16,229 $500,004 3% 1,383 1,383
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Table 10.1 - DCSD CARE Automatic Enrollment
Southern California Gas Company
January 2005

Data File 1 Data File 2 Data File 3
YTD

File As Received:

Number of Records

Number on CARE

OO0~ dD{n

Not Active Accounts

Name not Matched/Bill
Account Not Matched

Ineligible Accounts

Opt Qut Letters Sent

Enroliment Results:

Enrolled on CARE from Other
Sources During Opt-Out Period 1

Number Opting Out

Other Non-Eligible Accounts 2

Pending

Number Enrolled

Note 1: Na enroliment information has been received for January 2008,
Note 2: SoCalGas enrolls customers included in the DCSD data file as AE customers even if a CARE
application is received from them during the 30 days after the opt-out letter is mailed. These customers are

not counted separate from other AE customers.
Note 3: "Other Non-Eligible Accounts” include accounts closed during opt out period, and accounts that changed to

non-eligible rates during opt out period.
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A B c | o | E | F [ G | H [ [ J [ K
| 1] Table 12 - CARE Enrollments Rural / Urban
| 2 ] Southern California Gas Company
3 January 2005
Rural CARE Urban CARE
__4_ County Rlll“ﬂll 4 of Ur‘b.ar‘l 4 of Enrollments Enrollments Votal Participants Penetration
Eligible Eligible Current Current
5 Month YTD Mounth YTD Rural Urban Rural Urban
5 Tos Angeles 1344]  827.687 124 24| 14,865 14,865 3738 612,750 T7% TA%
7 Fresno 534 8,196 7 7 144 144 398 6,687 74% 82%
8 Kings 11,406 G 257 257 3 3 8.126 7 71% 1921%
9 Tulare 32,367 9,883 887 887 415 415 25,385 10,651 78% 108%
10 Orange 0 146,834 0 0 2938 2,938 0 96.690 0% 66%
11| San Bernardino 5.960 121.065 142 142 3.079 3,079 3.790 91,801 64% 76%
12 Ventura 3,254 35973 146 140 772 772 3,925 24,620 73% 68%
13 Santa Barbara 11,624 18,483 191 181 268 268 8.020 9,750 69% 53%
14 | San Luis Obispo 21,282 145 210 210 4 4 9,985 i7 47% 12%,
1 15| Riverside 29,087 133,317 437 437 2,571 257 13,332 88,948 46% 67%
lﬁ_ Imperial 12,919 215 231 231 10 10 7,907 176 61% 82%
17 Kern 25,650 5935 419 419 178 178 18,877 5,799 74% 98%
18 TOTAL 159,9271 1,307,734 3,044 3,044 25,248 25,248 103,483 947,897 65% T2%
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1 Table 13 - Urban / Rural LIEE Installations
2 Southern California Gas Company
3 January 2005
4
5
5 Rural
7 Rural Homes Treated Homes Weatherized
8 County # of Eligible Current Month YTD Current Menth YTD
9 |Fresno 598 0 () 0 0
10 |Imperial 15,212 0 0 0 0
11 |JKem 28,599 0 0 0 0
12 {Kings 13,300 8 8 8 3
13 {Los Angeles 4,149 3 3 3 3
14 {Orange 0 0 0 0 0
15 |Riverside 33,753 15 15 15 15
18 |San Bernardino 7,976 0 () 0 0
17 |8an Luis Obispo 25832 21 21 21 21
18 |Santa Barbara 13,646 17 37 37 37
19 |Tulare 36,148 54 54 54 54
20 |Ventura 6,256 0 0 0 0
21 TOTAL 183,469 138 138 138 138
22
23
24 Urban
25 Urban Homes Treated ITomes Weatherized
26 County # of Eligible Current Month YTD Cutrent Month YTD
27 [Fresno 9,270 3 3 3 3
28 [imperial 233 0 0 0 0
29 |Kern 7,198 0 0 0 (0
30 |Kings 0 2 2 2 2
31 |Los Angeles 1,044,277 351 351 351 331
32 |Orange 201,355 23 23 23 23
33 |Riverside 161,594 71 71 71 71
34 |San Bemardino 145917 28 28 28 28
35 |San Luis Obispo 172 0 0 0 0
36 |Santa Barbara 24,782 13 13 13 13
37 |Tulare 11,180 27 27 27 27
38 |Ventura 44,796 U] 0 O 0
39 TOTAL 1,650,776 518 518 518 518
40
41 [Eligible customers based on 200% FPG eligibility factors applied te total residential gas meters as of January 2002,

B
N

Any required corrections/adjustments are reported herein and supersede results reported in prior months and June reflect YTD adjustments.
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1 Table 14 - CARE Participation Rural
2 Southern California Gas Company
3 January 2005

Month/Y ear Rural Rural Monthly | Rural Monthly Total Rural Total # Rural

Estimated| Enrolled By |Enrolled By Non{ Enrolled of CARE Penetration

4 Eligible Capitation Capitation by Month | Participants Rate
5 Jan-05 159,927 153 2,891 3,044 103,483 65%
6 Feb-05
7 Mar-05
8 Apr-05
9 May-05
10 Jun-05
11 Jul-05
12 Aug-05
13 Sep-05
14 Oct-05
15 Nov-05
16 Dec-05
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1 Table 15 - CARE Participation Urban
2 Southern California Gas Company
3 January 2005
Urban Urban Monthly | Urban Menthly | Urban Total | Urban Total # Urban

Month/Year | potimated | Enrolled By |Enrolled By Non-| Enrolled by | of CARE | Penctration
4 Eligible Capitation Capitation Month Participants Rate
5 Jan-05 1,307,734 1,230 24,018 25,248 947 897 72%
6 Feh-05
7 Mar-05
8 Apr-05
9 May-05
10 Jun-05
11 Jui-05
12 Aug-05
13 Sep-05
14 Oct-05
15 Nov-05
16 Dec-05
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1 Table 16 - CARE Participation - Combined Rural and Urban
2 Southern California Gas Company
3 January 2005
Monthly | Monthly
Enrolled | Enrolled Total Total # of
Month/Year Estimated by By Non- | Enrolled YTD CARE Penetration
4 Eligible |Capitation|Capitation} by Month | Enrollments Participants Rate
5 Jan-05 1,467,661 1,383 26,909 28,292 28,292 1,051,380 T2%
6 Feb-05
7 Mar-05
8 Apr-05
9 May-05
10 Jun-05
11 Jul-05
12 Aug-05
13 Sep-05
14 Oct-05
15 Nov-05
16 Dec-05
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A | B | C
1 Table 29 - Rapid Deployment Contractors
2 Rural and Urban Presence
3 January 2005
4
5 | Contractor Rural Urban
6 11 v N
7 12 N
8 13 v N
9 14 N
10 15 N
11 16 y N
13 18 v N
14 19 N v
17 22 v
18 23 N v
19 26 v
25 34 N N
26 35 w/ N
27 37 ¥
30 41 v v
32 43 N v
33 44 v
36 48 N
37 50 v
38 51 y v
39 52 v
40 53 v
41 54 wJ
43 57 N
44 58 v N
45 60 v
48 66 v
49 67 N
54 77 v
56 79 N
58 81 v
59 82 v
62 86 N
63 87 v
64 88 vy
65 89 Y
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Table C
CARE Media Campaign and Outreach Events
Southern California Gas Company

For January 2005 i
| Media and Outreach | Summary [ Timeline
Fair Housing Council of | 775 SCG winter message flyers provided to Fair Housing 1/25/05

Orange County — | Council of Orange County’s Community Development
Commumity Development | Resource Network to be included in their Newsletter.
Resource Network

San Bernardino County | Sent 20,000 Winter Message flyers to the San Bernardino 1/31/05 — Feb
Food Bank | County Food Bank to be distributed in their food bags.

Second Harvest is a food distribution organization devoted to | 1/4/05 -1/20/05
Seniors. Second Harvest will include SCG winter message
flyers in 2,500 food bags beginning in December.

Second Harvest Food Bank
of Orange County

Porterville Branch Office | Sent 100 English and 100 Spanish Customer Assistance 1/20/05
brochures to the Porterville Branch office.

Page 1 of 1
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CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of the foregoing Monthly Report
of Southern California Gas Company (U 904 G) on Rapid Deployment Efforts for
January 2005 on all parties identified in R.04-01-006 on the attached service list by U. S.

mail and electronic mail, and by Federal Express to and Administrative Law Judge Sarah

Thomas.

Dated at San Diego, California, this 22™ day of February 2005.

Laurie Delaney
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Appearance

BARBARA R. ALEXANDER
CONSUMER AFFAIRS CONSULTANT
83 WEDGEWOOD DRIVE
WINTHROP, ME 04364

ANDY BETTWY

ATTORNEY AT LAW

SOUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, NV 89150

VALERIE J. ONTIVERQZ
ANALYST/STATE REGULATORY AFFATRS
SOUTHWEST GAS CORPORATION

5241 SPRING MOUNTAIN ROAD

LAS VEGAS, NV 89150-0002

DAVID M. NORRIS
ATTORNEY AT LAW
SIERRA PACIFIC POWER COMEPANY
6100 NEIL ROAD
RENO, NV 89520

RON GARCIA
RELIABLE ENERGY MANAGEMENT, INC.
6250 PARAMCUNT EBLVD.

RICHARD ESTEVES
SESCO, INC.

77 YACHT CLUB DRIVE, SUITE 1000
LAKE HOPATCONG, NJ 07849-1313

BRIDGET A. BRANIGAN
ATTORNEY AT LAW

SOUTHWEST GAS CORPORATICN
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, NV 389150

A. BROCKS CONGDON

MANAGER/PRICING & TARIFFS
SCUTHWEST GAS CORPORATION
5241 SPRING MOUNTAIN ROAD
LAS VEGAS, NV 839193-8510

MELISSA FRITZ

PROJECT MANAGER

SIERRA PACIFIC POWER CO.
PC BOX 10100

RENO, NV 88520-0026

WALLIS J. WINEGAR
WINEGARD ENERGY, INC
1818 FLOWER AVE

http://www.cpuc.ca.gov/published/service_lists/R0401 006 _63968.htm
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LONG BEACH, CA 90805

CASE ADMINISTRATION

CASE ADMINISTRATION

SQUTHERN CALTIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE.,

ROSEMEAD, CA 91770

KEITH SWITZER

MANAGER - SPECIAL PROJECTS
SOUTHERN CALIFORNIA WATER COMPANY
£30 EAST FOOTHILL BOULEVARD

SAN DIMAS, CA 91773

GEORGETTA J. BAKER
SEMPRA ENERGY
101 ASH STREET,
SAN DIEGO, CA

HQ 13
92101

MARGARET MOORE

SOUTHERN CALIFORNIA GAS COMPANY
8315 CENTURY PARK COURT CPZ2ZD
SAN DIEGO, CA  92123-15350

BILLY BLATTNER

SAN DIEGO GAS & ELECTRIC COMPANY
601 VAN NESS AVENUE, SUITE 2060
SAN FRANCTISCO, CA 94102

MONICA L. MCCRARY

CRLIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISICN

RCOM 5134

505 VAN NESS AVENUE

SAN FRANCISCO, CA  94102-3214

JOHN L. CLARK

ATTORNEY AT LAW

GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP
505 SANSOME STREET, SUITE 9200

SAN FRANCISCO, CA 94111

http://www.cpuc.ca.gov/published/service_lists/R0401 006_63968.htm
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DUARTE, CA 91010

LARRY R. COPE

ATTORNEY AT LAW

SOUTHERN CALIFORNIA EDISON
2244 WALNUT GROVE AVENUE
ROSEMEAD, CA 91770

RONALD MOORE

SOCAT, WATER/BEAR VALLEY ELECTRIC
630 BAST FOOTHILI BLVD.

SAN DIMAS, CA 91773

YOLE WHITING
SAN DIEGC GAS & ELECTRIC COMPANY
8335 CENTURY PARK COURT

SAN DIEGO, CA 92123
RICHARD SHAW

ASSERT

PO BOX 469

FILLMORE, CA 93016

BOB FINKELSTEIN

ATTORNEY AT LAW

THE UTILITY REFORM NETWORK

711 VAN NESS AVENUE, SUITE 350
SAN FRANCISCC, CA 94102

JEFFREY F. BECK

ATTORNEY AT LAW

COOPER, WHITE & COOPER ,L.L.P.
201 CALIFORNIA ST., 17TH FLCOR
SAN FRANCISCO, CA 94111

MARK P. SCHREIBER

ATTORNEY AT LAW

COCPER, WHITE & COCPER, LLP

201 CALIFORNIA STREET, 17TH FLCOR

SAN FRANCISCO, CA 94111

02/22/2005
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SUSAN E. BROWHN

LATING ISSUES FORUM

160 PINE STREET, SUITE 700
SAN FRANCTSCCO, CA 94111

JOSEPHINE WU

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET, MAIL CODE B9A
SAN FRAENCISCO, CA 94177

IRINA KRISHPINOVICH
HEMSTREET ASSOCIATES
5760 CLINTON AVENUEL
RICHMOND, CA 94805

GENE FERRIS
MOUNTAIN UTILITIES
PO BOX. 205
KIRKWOOD, CA 95646

RAYMOND J. CZRHAR

CHIEF FINANCIAL OFFICER
WEST COAST GAS CO., INC.
9203 BEATTY DR.
SACRAMENTO, CA 85826-9702

JAMES C. PAINE

ATTORNEY AT LAW

STOEL RIVES LLP

900 S.W. FIFTH AVENUE, STE. 2600
PORTLAND, OR 97204

KATHY MITCHELL
AVISTA UTILITIES
PO BOX 3727
SPOKANE, WA 29220

BRUCE FOLSOM
AVISTA CORPCRATION

1411 E. MISSION MSC-29, PO BOX 3727

MARGARET D. BROWN

ATTORNEY AT LAW

BACIFIC GAS AND ELECTRIC COMPANY
PO BOX 7442

SAN FRANCISCO, CAR 94120-74472

DANTEL COOLEY

ATTORNEY AT LAW

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000

SAN FRANCISCC, CA  24177-0001

MICHAEL LAMOND

ALPINE NATURAIL GAS OPERATING COMPANY
PO BOX 550

15 ST. ANDREWS ROAD, SUITE 7

VALLEY SPRINGS, CA 85252

JAMES HODGES
1069 45TH STREET °
SACRAMENTO, CA 953819

LESLIE ALAN UEOKA
VERIZON HAWAII TEL.
PO BOX 2200
HONOLULU, HI 96841

DANIEL W. MEEK
ATTORNEY AT LAW
RESCUE

10949 5.W. 4TH AVENUE
PORTLAND, OR 9721%

KELLY NORWCOD

AVISTA CORPORATION

PG BOX 3727,MSC-29
1411 E. MISSION AVENUE
SPOKANE, WA 98220

http://www.cpuc.ca.gov/published/ service lists/R0401006_63968.htm 02/22/2005
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SPOKANE, WA 99220-3727

Information Only

CORALETTE HANNON KAY JOSLIN

ATTORNEY AT LAW NATIONAL CENTER FOR APPROPRIATE TECHNO
AARFE 4040 CONTINENTAL DRIVE

6705 REEDY CREEK ROAD BUTTE, MT 59702

CHARLOTTE, NC 28215

DAVID BAIRD KEVIN J. SIMONSEN
3833 GREENWAY DRIVE ENERGY MANAGEMENT SERVICES
LAWRENCE, XS 66046 646 EAST THIRD AVENUE

DURANGO, CO 81301

ANITA HART VIVIAN SCOTT

SOUTHWEST GAS CORFPORATION SOQUTHWEST GAS CORPORATION
5241 SPRING MOUNTATIN ROAD 5241 SPRING MOUNTIAN ROAD
LAS VEGAS, NV 89150 1LAS VEGAS, NV 89150

ROGER C. MONTGOMERY PATRICIZA FRANKLIN

VEP/PRICING SIERRA PACIFIC POWER COMPANY
SCUTHWEST GAS CCRPCRATION 6100 NEIL ROAD

5241 SPRING MOUNTAIN ROAD RENC, NV 88520

LAS VEGAS, NV 89150-0002

BEATRICIA WATTS MICHAEL J. STRUMWASSER

FCI MANAGEMENT CONSULTANTS STRUMWASSER & WOOCHER LLP
5900 S EASTERN AVE., SUITE 152 100 WILSHIRE BLVD. SUITE 1900
COMMERCE, CA 90040 SANTA MONICA, CA 20401

JACK F. PARKHILL JOHN FASANA

SOUTHERN CALIFORNIA EDISON SCUTHERN CALIFORNIA EDISON
PO BOX 800 2244 WALNUT GROVE AVENUE
ROSEMEAD, CA 91770 ROSEMEAD, CA 91770

JOY C. YAMAGATA DON WOGCD

SOUTHERN CALIFORNIA GAS PACIFIC ENERGY POLICY CENTER
SAN DIEGO GAS & ELECTRIC COMPANY 4539 LEE AVENUE

http://www.cpuc.ca.gov/published/service lists/R0401 006_63968.htm 02/22/2005
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8330 CENTURY PARK COURT
SAN DIEGO, CA. 91910

MARK MCNULTY
5150 RANDLETT DRIVE
LA MESA, CA 91%41

MICHAEL BERBERET

NCS PEARSON

4536 RAMONA
FALLBROOK, CA 92028

CENTRAL FILES

SAN DIEGO GAS & ELECTRIC
CP31-E

8330 CENTURY PARK COURT
SAN DIEGC, CR 92123-1530

BRENDA GETTIG

REGIONAL FCONOMIC RESEARCH, INC.
11236 EL CAMINO REAL

SAN DIEGO, CA 92130-2650

JOE WILLIAMS

CEO

RICHARD HEATH AND ASSOCIATES, IHNC.
590 W. LOCUST AVENUE, STE 103
FRESNO, CA 93650

PAUL KERKORIAN

ATTORNEY AT LAW

726 W. BARSTOW , SUITE 108
FRESNO, CA 93704

BRUCE FOSTER

REGULATORY AFFAIRS

SOUTHERN CALIFORNIA EDISON COMPANY
601 VAN NESS AVENUE, STE. 2040

SAN FRANCISCO, CA 94102

http://www.cpuc.ca.gov/published/service_lists/R0401 006_63968.htm
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LA MESA, CA 91941

AMY PETERS

SAN DIEGO GAS AND ELECTRIC COMPANY
8330 CENTURY PARK COURT

SAN DIEGO, CA 92009

MICHAEL SHAMES

ATTCRNEY AT LAW

UTILITY CONSUMERS' ACTION NETWORK
3100 FIFTH AVENUE, SUITE B

SAN DIEGO, CA 92103

FRED SEBOLD

RER

11236 EL CAMINO REAL
SAN DIEGO, CA 92130

EDDIE JIMENEZ

DIRECTOR SPECIAL PROGRAMS
PORTEUS INC.

1830 N. DINUMB BLVD
VISALIA, CA 93291

KRISTINE LUCERO

RICHARD HEATH AND ASSOCIATES, INC.
590 W. LOCUST AVENUE, SUITE 103
FRESNO, CA 923650

WILLIAM F. PARKER

PRESIDENT

BAY AREA POVERTY RESOURCE COUNCIL
330 BRITTAN AVENUE '
SAN CARLOS, CA 94070

LINDA S. DANNEWITZ

PG &K

77 BEALS STREET

SAN FRANCISCO, CA 94102

02/22/2005
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LONG NGUYEN

PACIFIC GAS BND ELECTRIC COMPANY
77 BEALE STREET, MAILCODE BOSA
SAN FRANCISCO, CA 94105

JANINE L. SCANCARELLI

FOLGER LEVIN & KAHN LLP

275 BATTERY STREET, 23RD FLOOR
SAN FRANCISCO, CA 94111

DUANE F. LARSON

PACTFIC GAS AND ELECTRIC

PO BOX 770000, MAIL N6G

SAN FRANCISCC, CA  94177-0001

FRANCES L. THOMPSON

PACIFIC GAS AND ELECTRIC COMPANY
123 MISSION STREET, RM. 1408

SAN FRANCISCO, CA 85177

FRED WESLEY MONIER

TURLOCK IRRIGATION DISTRICT

PO BOX 949, 333 EAST CANAL DRIVE
TURLOCK, CA 95381-0949

SCOTT BLAISING
ATTORNEY AT LAW

BRAUN & BLAISING, P.C.
8980 MOONEY ROAD

ELK GROVE, CA 95624

LYNN VICTOR

EXECUTIVE DIRECTOR
CALIFORNIA/NEVADA COMMUNITY ACTION
225 30TH STREET, SUITE Z0O0
SACRAMENTO, CA 95816

JAMES O'BANNON
RICHARD HEATH AND ASSCCIATES, INC.
1026 MANGROVE AVE.,

http:/fwww.cpuc.ca.gov/published/service_lists/R0401006_63 068.htm
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CALIFORNIA ENERGY MARKETS
517-B POTRERO AVE
SAN FRANCISCO, CA 94110

JAY LUO

PACIFIC GAS & ELECTRIC COMPANY
77 BEALE STREET MAIL CODE BS9A
SAN FRANCISCC, CA 94117

BARBARA WILLIAMS

RHA, INC.

1420 HARBOR BAY PARKWAY, STE. 145
ALAMEDA, CA 94502

CHRISTOPHER J. MAYER
MODESTO TIRRIGATION DISTRICT
PO BOX 4060

MODESTO, CA 95352-4060

CAROLYN M. KEHREIN

ENERGY MANAGEMENT SERVICES
1505 DUNLAP CQURT

DIXON, CA 95620-4208

STEVE TURTLETAUB

DIRECTOR OF SALES

DIRECTAPPS

3013 DOUGLAS BLVD, SUITE 220
ROSEVILLE, CA 95661

HOLLY NICHOLAS
RICHARD HEATH AND ASSOCIATES, INC.
1026 MANGROVE AVE.,

CHICO, CA 95926

CHRISTY OMOHUNDRO
DIRECTOR OF REGULATORY POLICY
PACIFICORP

02/22/2005
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CHICO, CA 95926

MARISA DECRISTOFORC
PACIFICORP

825 NE MULTNCMAH STREET,
PORTLAND, OR 897232

SUITE 800

State Service

MAXINE HARRIGSON

CALIF PUBLIC UTILITIES COMMISSTON
EXECUTIVE DIVISION

320 WEST 4TH STREET SUITE 500

LCS ANGELES, CA 90013

PAUL WHITE

ASSISTANT EXECUTIVE DIRECTOR

FRESNO COUNTY ECONOMIC CPPORTUNITIES COM
5476 W. BEDEORD

FRESNO, CA 93722

CARL W. WOOD

CaLIF PUBLIC UTILITIES COMMISSICN
EXECUTIVE DIVISION

ROOM 5200

505 VAN NESS AVENUE

SAN FRANCISCO, CA  94102-3214

DONNA L. WAGONER
CALIF PUBLIC UTILITIES COMMISSION
ENGINEERING, ENVIRONMENTAL STUDIES,
RREA 4-A

505 VAN NESS AVENUE
SAN FRANCISCO, CA

CUST

94102-3214

F. JOSEPH LECNARD
CALIF PUBLIC UTILITIES COMMISSION
ENGINFERING, ENVIRONMENTAL STUDIES,
BREA 4-A

505 VAN NESS AVENUE
SAN FRANCISCO, CA

CUST

94102-3214

JECRGE S TAGNIPES
CALIF PUBLIC UTILITIES COMMISSION

ENGINEERING, ENVIRONMENTAL STUDIES, CUST

http://www.cpuc.ca.gov/published/service_lists/R0401006_63 968.htm
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825 NE MULNOMAH, SUITE 800
PORTLAND, OR 87232

DAVID J. MEYER
ATTORNEY AT LAW
LVISTA CORPORATION
MSC-13

1411 E. MISSION AVENUE
SPOKANE, WA 98202

MARIA JUAREZ

RIVERSIDE COUNTY

DEPT OF COMMUNITY ACTION
2038 IOWA AVE., SUITE B-102
RIVERSIDE, CA 92507

ORTENSIA LOPLEZ

EXECUTIVE DIRECTOR

EL CONCILIO OF SAN MATEOQ

1419 BURLINGAME AVE., SUITE N
BURLINGAME, CA 24010

CHERYL COX

CALIF PUBRLIC UTILITIES COMMISS3ION
RATEPAYER REPRESENTATION BRANCH
ROOM 3-B

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

EUGENE CADENASSO
CALIF PUBLIC UTILITIES COMMISSTON
NATURAIL GAS, ENERGY EFFICTENCY AND
AREA 4-A

505 VAN NESS AVENUE
SAN FRANCISCO, CA

RESCU

94102-3214

IVY WALKER

CALIF PUBLIC UTILITIES COMMISSION
ENGINEERING, ENVIRONMENTAL STUDIES,
AREA 4-A

505 VAN NESS5 AVENUE

SAN FRANCISCO, CA 924102-3214

CUST

JESSICA T. HECHT
CALIF PUBLIC UTILITIES COMMISSION
CONSUMER ISSUES BRANCH

02/22/2005
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AREA 4-A
505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JOSIE WEBB
CALIF PUBLIC UTILITIES COMMISSION

ROCM 4102
505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KAREN A DEGANNES
CALTF PUBLIC UTILITIES COMMISSION

Page 8 of 8

ENGINEERING, ENVIRONMENTAL STUDIES, CUST ENGINEERING, ENVIRONMENTAL STUDIES, COUST
AREA 4-A AREA 4-4
505 VAN NESS AVENUE 505 VAN NESS AVENUE
SAN FRANCISCC, CA 94102-3214 SAN FRANCISCO, CA  94102-3214
MANUEL RAMIREZ RASHMI M. BHATIA
CALIF PUBLIC UTILITIES COMMISSION CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION CONSUMER ISSUES BRANCH
ROOM 4-A ROOM 4102
505 VAN NESS AVENUE 505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214 SAN FRANCISCO, CA 94102-3214
SARAH R THOMAS SARVJIT 5. RANDHAWA
CALIF PUBLIC UTILITIES COMMISSION CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES ENGINEERING, ENVIRONMENTAL STUDIES, CUST
ROOM 5105 AREA 4-A
505 VAN NESS AVENUE 505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214 SAN FRANCISCO, CA 84102-3214
TERRIE J. TANNEHILL THOMAS W. THOMPSON
CALIF PUBLIC UTILITIES COMMISSION CALIF PUBLIC UTILITIES COMMISSION
ENGINEERING, ENVIRONMENTAL STUDIES, CUST CONSUMER ISSUES BRANCH
AREA 4A ROCM 4102
505 VAN NESS AVENUE 505 VAN NESS AVENUE
SAN FRANCISCO, CA  94102-3214 SAN FRANCISCO, CA 94102-3214
THOMAS W. THOMPSON ZAIDA AMAYA-PINEDA
CALIF PUBLIC UTILITIES COMMISSION CALIF PURLIC UTILITIES COMMISSION
CONSUMER ISSUES BRANCH ENGINEERING, ENVIRONMENTAL STUDIES, CUST
ROOM 4102 770 L STREET, SUITE 1050
505 VAN NESS AVENUE SACRAMENTO, CA 95814
SAN FRANCISCO, CA 94102-3214
TIMOTHY DAYONOT
DIRECTOR
DEPARTMENT OF COMMUNICTY SERVICES
PO BOX 1947
SACRAMENTO, CA  95814-0338
Top of Page
Back to INDEX OF SERVICE LISTS
02/22/2003
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